Attevo.

Customer Interaction

WEB STRATEGY

Improve the end-user experience, from lead generation to customer service

Attevo takes a holistic, multi-channel approach to improve customer interaction - maximizing use of the new
media channels and measuring results to generate revenue and reduce cost.

Our Web Strategy package, the Connected Enterprise, helps answer key questions and puts in place an execution
plan and governance model to make the most of the Internet. The output of which will:

e Improve the user experience to attract, acquire and retain customers

e Measure the value of your site and each iteration

e Mirror online with your offline activities

e Turn customer service into a profit center

e Co-invent products/services with your customers and trading partners using enterprise class
social communities tools

e Create a Web strategy and governance model tied to the hip with Marketing, Operations and IT

Using our proven methodology (below), Attevo can help you build an actionable Web strategy and assist with
execution depending on your needs.
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Assess situation Architect the experience Launch and measure

Conduct audit
Identify the opportunity

Are you ready to connect your enterprise?
For additional information please contact:

Attevo, Inc.

+ 1216 928 2800
interaction@attevo.com
www.attevo.com/web

About Attevo

Attevo is a global business and information technology consulting firm. We enable entities around the world to
become more productive and sustainable by thinking strategically and facilitating the use of technology to
optimize business process and implement enterprise solutions. We do this by combining our consulting
expertise and superior technical skills with an in-depth understanding of a range of industry sectors.
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